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2003 2002

£’000 £’000

Turnover 24,709 32,910
Operating (loss)/profit before exceptional items (221) 1,789
Operating (loss)/profit before exceptional items as per cent of turnover (0.9)% 5.4%
Loss before taxation (1,166) (394)

Operating cash flow 3,080 3,210
Net debt at year end 1,859 2,860
Net debt as a per cent of shareholders’ funds 17.2% 22.2%

pence pence
Loss per share (2.16)p (0.73)p
Interim dividend – equity – 0.10
Final dividend – equity – 0.10

Financial Highlights

Bringing buyers and sellers together worldwide,
on paper, online, in person”

“

Head Office and 55 North Wharf Road
Registered Office London W2 1LA

Website www.sterling-plc.com

Company Registration No. 1309004

Key Events

Year End 31 March
Preliminary announcement June
Annual General Meeting July
Interim announcement November

Corporate information



Chairman’s statement

We have been able to increase revenues in the web division
by 15% from £4.1m to £4.8m and launch our Forums business
which contributed £1.0m in its first year of operation

Christopher Haines, Chairman
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R e s u l t s  
Looking back over the year we have
seen our revenue from advertising
in print media decline by 35% from
£28.2m in 2002 to £18.2m in 2003
during one of the most difficult
periods for business-to-business
advertising that I can remember. I
believe the Group has responded
well to mitigate the effect of this
downturn, which has affected world
markets and North America in
particular. This has been achieved
by further reducing the cost base in
response to market conditions and,
importantly, these actions have
been undertaken without impairing
the Group’s ability to take
advantage of any future
improvement in trading conditions. 

We have been able to increase
revenues in the web division by 15%
from £4.1m to £4.8m and launch our
Forums business which contributed
£1.0m in its first year of operation.
Analysis & Networking Limited, a
specialist conference company, was
acquired on 13 March 2003 and did
not therefore make any significant
impact on this year’s results.

Despite the sharp fall in revenue we
kept costs under control and, as a
result, are reporting an operating
loss for the year as a whole of
£(0.9)m, which is lower than earlier
market expectations and which
includes a profit of £0.4m for the
second half.

Our cash flow was positive with net
debt reducing by £1.0m in the
course of the year.

D i v i d e n d s
In the light of the full year results 
your board is not proposing a 
final dividend.

B u s i n e s s  d e v e l o p m e n t s
a n d  o u t l o o k
Overall, we remain extremely
cautious about future prospects
until there is clearer evidence of a
sustained recovery in world
markets. We are however confident
that having taken the appropriate
steps to reduce costs and with a
broader portfolio of product
offerings we are ready to take
advantage of any future 
economic upturn.

CJM Haines, Chairman
17 June 2003



Chief Executive’s Review

EDIT was one of three founding forum events to take place in the
year. An equally successful event for the European Banking sector
and one for the European Railway industry took place in March 2003 

Simone Kesseler, Group Chief Executive
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The challenges we faced last year in
business-to-business media
continued into 2003. Ongoing
economic difficulties and low
business confidence in our main
geographical markets and across
most sectors, brought a further
significant downturn in our print
media advertising sales volumes,
and a slower rate of growth in
internet advertising revenues than in
the previous year. Despite the
difficult trading environment, we
successfully launched our Forums
business, which accounted for £1.0m
of our Group turnover, and which we
believe will be an exciting new
revenue stream for the future. 
We also cemented our presence in
the events and information
business with the acquisition, at the
very end of the financial year, of
conference company Analysis and
Networking Limited. As we move
forward, our strategy remains firm:
to utilise our core strengths in the
tracking of international markets
and our unique telephone-based
sales capabilities across an
increasing range of media formats.
In this way we intend to improve
our risk profile as well as our yields
and our margins. 

We continued to address our cost
base throughout this year. The year
ended 31 March 2003 shows a
reduction in our non-sales staff costs
of almost £1.0m, and the cost of our
operational properties fell by over
£500,000 from the prior year. We
ended the year with a non-sales staff
head count of 161 (2002: 173)
including a staff of 17 whom we
acquired with Analysis and
Networking Limited. 

Our operating efficiencies and
customer communications should
improve further in the year to come
as a result of the installation of a
newly developed Group-wide
computer system, which went into
our operations at the end of March
2003. We are now beginning to
enjoy the capabilities and full
advantages of this new system.

P r i n t m e d i a
Our print media businesses Sterling
Publications, Cornhill Publications
and Quasar International
Communications responded to very
tough conditions by reducing the
number of issues published to 71 in
the year in order to maintain their
yield per issue published at

£252,000 (2002: £261,000). The
page yield achieved also held up
despite obvious discounting
pressure. Sales staff numbers were
reduced by 24% to 190 staff. This
was a natural consequence of the
reduction in the number of
publications and volumes in order
to protect our yield per man, and
to defend our margins. This led to
some offset from the impact of the
increased element of fixed costs in
the cost of sales mix due to the
changes we made to sales staff
remuneration structures last year.
This investment in the sales force
coupled with our rigorous
recruitment and selection
processes have partially paid off
this year as our staff churn rate has
slowed and the average yield of a
new recruit has improved by 49% in
their first 12 weeks of employment
with us. However, this has not been
sufficient to mitigate the total
damage to our gross profit margin
which has reduced by 1.7% to
52.5% in print media. Markets
remain difficult, however it is
important that we maintain our
remuneration package and
selection processes in order to
ensure that we are equipped to
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capitalise on any upturn that 
may come this year.

I n t e r n e t
Whilst the cost of sales has
increased in print media, continued
growth and management of the
yield per man during the year has
resulted in a decrease in cost of
sales and a gross margin
improvement in Net Resources
International (NRI), our internet
operation, to 44.9% (2002: 43.2%).
Turnover also increased over last
year by 14.8% to £4.75m. The
number of sites we operated at the
end of the year was 22, (2002: 26
sites). The mix included two new
launches in the year: a specialist
site for sports venue construction
and management and one on road
traffic management. Six sites were
suspended during the year of
which two (Hotel-technology.com
and Semiconductor-
technology.com) have been
relaunched in the first quarter of
the current year.

Our plans for our internet division
include launches of at least four new
sites in the year ahead, and further
development of the recruitment
advertising potential of our sites.
We are also examining the
advantages of establishing
additional NRI sales offices both in
the UK and overseas where
significantly lower costs offer
obvious advantages. Naturally, we
shall strive to improve our service to
clients and site users by optimising
the content of NRI websites and,
consequently, we fully expect to
achieve growth across all of our
sites during the coming year. 

F o r u m s
Forums are three or four day
events, usually held at resort
locations. Within the Forum

framework, senior buyers and
expert suppliers working within a
specific industry are brought
together for planned private
meetings. The Forum also provides
networking opportunities for all
attendees together with
informative seminars.

At the end of last year we had only
just announced our plans for our
first forum, the European Digital
Infrastructure Technology Forum or
EDIT2002 as it became known. I am
pleased to inform you that
EDIT2002 was a resounding success
resulting in tangible business
results for many of the participants.
Industry support from both buy side
and sell side in this sector continues
and the second EDIT (EDIT2003)
will take place this October. EDIT
was one of three founding forum
events to take place in the year. An
equally successful event for the
European Banking sector and one
for the European Railway industry
took place in March 2003. These
events will be repeated in the
coming year. In addition to nine
brand new Forums making a total
of 12 events planned to take place
before the end of March 2004. Our
experience in a wide range of
sectors in which we operate in our
established print and internet
divisions, including our knowledge
of both buyers and sellers, gives us
a natural advantage when launching
new events. Forums will represent a
larger share of Group revenue in
the years to come.

C o n f e r e n c i n g  a n d
b u s i n e s s  i n f o r m a t i o n
In March 2003 we completed the
acquisition of a conference
company specialising
predominantly in the
pharmaceuticals industry with a
strong reputation for delivering

high-quality business information
products, both on a paying
delegate basis and a free to attend
model. Analysis and Networking
Limited produces its conferences
under the Vision in Business brand.
Despite the difficulties faced by the
conference sector, particularly
around the Iraq war, early signs are
that this will be a valuable addition
to our Group. Conferences are
traditionally sold by direct
marketing; a skill which we hope
will be transferable to our other
Group companies over time,
including Winthrop Publications,
where subscription marketing
activities and information rich
products have much in common
with the services of Vision in
Business. Winthrop will increase its
marketing activities this year to
stimulate new subscribers in
addition to building its renewal rates.
At least one new product will also be
introduced in the year ahead.

D e b r e t t ’ s
2003 saw a small profit from the
reference book publishing side of
Debrett’s as well as the successful
continuation of the Royal Collection,
a bi-annual consumer series for high
net worth individuals following the
highly successful Debrett’s Golden
Jubilee Collection. 

During the year the editorial
policies for inclusion in Debrett’s
People of Today were reviewed and
refined, to limit those who are
invited to become a Debrett’s name
to those people of true influence
and achievement , and in
preparation for the launch of the
Debrett’s Society of Members later
this year for which entry in People of
Today is a prerequisite. The
Debrett’s Society will provide a
range of services and benefits to its
members and will create many

P E O P L E  O F  T O D A Y
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publishing and brand development
opportunities in future years.

C u r r e n t t r a d i n g
There has been no sign of a
recovery in our print media
advertising in the first calendar
quarter or the second calendar
quarter post Iraq. We will continue
to manage our cost base in print
media accordingly. Sales in NRI
have slowed in the second quarter,
but we are confident that this is
directly related to sales staff
numbers, which will begin to
increase at the end of the
academic year when our
recruitment activity increases
among the graduate population.
Much of our growth in NRI for the
current year is scheduled for the
second half. 

Sales of delegate places to supplier
companies for our upcoming
Forums are going to plan. Only one
(The Leading European Architects
Forum) of the 12 events scheduled
will take place in the first half year
and sales to date suggest that this
should be a first-class Forum. Our
task in the year will be to manage
rapid expansion of our events
division, whilst also producing the
kind of quality that comes from
attention to detail. With this in
mind we will look to add an
experienced and client-facing
operations director to our very able
team in the near future.

Other key performance indicators
show a reduction in our
cancellation rate compared with
previous years, an increase in pro-
forma payments in both the print
and web divisions, and a healthy
debt collection rate, all of which
suggest that the financial standing
of our client base has improved
compared with the turbulent times

of a year ago and that our rigorous
compliance and client vetting
policies have paid off. We wait fully
prepared for stronger signs of a
return to business confidence,
particularly in the USA – one of our
key markets and from which Europe
and the rest of the world
traditionally take their lead. 

Finally, a thank you to staff, which is
often read as a gratuitous
comment at the end of the year,
every year. A Herculean effort has
been made by many of our
talented people over the last two
years. Few expected such a
protracted adverse climate as has
impacted upon our Group
businesses since 2000. The
commitment and skill of our people
over this time has enabled us to
react swiftly to changing
circumstances, in the face of a
smaller workforce and with no
apparent respite. My thanks and
congratulations with regard to the
achievements of our staff this year
have never been more heartfelt.

Simone Kesseler
Group Chief Executive
17 June 2003



S T E R L I N G  P U B L I S H I N G  G R O U P  •  5

About Sterling Publishing Group
Sterling Publishing Group specialises in
business communications in print,
online and at live events across a range
of sectors that aim to match buyers and
sellers around the world. The Group
also owns Debrett’s.

Our print media divisions provide
more than a million of the world’s
leading business and industry decision
makers with a yearly or twice yearly
review of their industries and
developments in key technologies and
services available to them. The
publications generate qualified
response databases from their
recipients around the world for the
supplier companies who participate
through advertising.

Our 22 industry websites attract more
than 20 million worldwide user sessions
per annum to reference equipment,
machinery and services used by the
most important industry engineering
projects. Website users can make
direct enquiries to the many thousands
of international supplier companies
who are our clients on the sites.

Our Forums bring together leading
international buying decision makers to
meet international suppliers of
technologies and services at specialist
three- or four-day industry meetings.
Our conferences bring important
industry information to key players in
the pharmaceutical, telecoms and
broadcast industries while offering
companies important sponsorship and
exhibition opportunities.

Our Companies
The Group currently comprises eight
companies and publishes over 70 titles
and more than 20 industry websites
and runs more than 40 events a year.

P r i n t m e d i a
Sterling Publications Limited
(www.sterlingpublications.com), Cornhill
Publications Limited
(www.cornhillpublications.com) and
Quasar International Communications
Limited (www.quasar.uk.net) are our three
business units engaged in the publication
of annual and bi-annual paper products.
Our R&D and editorial teams have
developed expertise in more than 40
business and industry sectors. Our
international telephone salesforce
obtains supplier participation in each
publishing project.

The combined sales power of all three
businesses totals some 200 telephone
sales professionals, working markets in
over 90 countries worldwide.

I n t e r n e t d i v i s i o n
Net Resources International Limited
creates vertical industry websites for
engineering communities and applies
its international telephone sales skills to
obtaining advertising participation from
world-class supplier companies. These
sites generate a wide range of
international enquiries from their web
communities, from tenders to requests
for help and advice. 

F o r u m s
Cornhill Events is a division of Cornhill
Publications Ltd and creates and
operates three or four day Forums
where senior buyers and expert
suppliers working within a specific
industry are brought together for
planned private meetings. The Forum
also provides networking opportunities
for all attendees together with
management education and seminars.

Events include the European Digital
Infrastructure Technology Forum (EDIT),
the European Banking Forum (EBF), and

the Forum for European Rail Operators
and Owners (FERO), among others
planned for the coming year.

C o n f e r e n c i n g  a n d
b u s i n e s s  i n f o r m a t i o n
Analysis and Networking Ltd produces a
range of conferences for the
pharmaceutical, telecoms and broadcast
sectors in Europe under the Vision in
Business brand, which has a track record
in the provision of quality business
information. Analysis and Networking was
acquired by Sterling on 13 March 2003.

Wi n t h ro p  Pu b l i c at i o n s  L i m i t e d  
publishes a small specialist range of
quarterly management journals, sold on
subscription. Titles include: 
• The International Journal of Call

Centre Management
• The International Journal of Customer

Relations Management
• The International Journal of New

Product Development
• The International Journal of Sports

Marketing and Sponsorship

D e b r e t t ’ s
Debrett’s Limited owns the Debrett’s
brand, the authority on English society
and manners for the last 200 years.
Debrett’s publishes a range of
important reference products. 
Titles include:
• Debrett’s People of Today (this core

product provides comprehensive
biographical information, by invitation
only, on more than 25,000 leaders in
Britain today who are members of the
Debrett’s Society of Members)

• Debrett’s Guide to New Etiquette and
Modern Manners

• Debrett’s Guide to Correct Form
• Debrett’s Guide to Easy Entertaining
• Debrett’s Guide to the Season 
• Debrett’s Wedding Guide
www.debretts.co.uk



Board of directors
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From left to right: 

E x e c u t i v e  D i r e c t o r s
Simone Kesseler
Group Chief Executive
Ms Kesseler joined the Group in 1985, was appointed
director of Cornhill Publications Limited in 1990 and
Group chief executive in December 1996. Aged 40. 

Laurence Garman 
Group Sales Director
Mr Garman was appointed Group sales director in
December 1996. He had previously held a number of
senior positions within the Group. Aged 53.

Derek Watson FCA 
Group Finance Director and Company Secretary
Mr Watson was a partner with KPMG until 1989 and has
held a number of senior financial positions prior to
joining the board in March 1997. Aged 53.

N o n - E x e c u t i v e  D i r e c t o r s
Christopher Haines * #
Chairman
Mr Haines joined the board in October 1996 and was,
until December 2001, executive chairman. He was
previously chief executive of the Jockey Club. Aged 64.

Roger Harrison MA * #
Mr Harrison was a non-executive director of Trinity
International Holdings plc and is chairman of a number
of private companies. He has served on the board since
1993. Aged 70. 

Panton Corbett * #
Mr Corbett is a non-executive director of Haynes Publishing
Group plc, South Staffordshire Group plc and Tex Holdings
plc. Until March 1998 he was chairman of the Alternative
Investment Market of the London Stock Exchange and was
a director of Singer & Friedlander Limited from 1974 to
1998. He joined the board in June 1995. Aged 65.

Keith Turner * #
Mr Turner is a former technical director with Cap Gemini
UK and director of internet services at Debis IT Services.
He joined the board on 1 February 2001. Aged 46.

* member of the Audit Committee 
# member of the Remuneration Committee

A d v i s e r s
Auditors 
Deloitte & Touche

Brokers and financial advisers 
Rowan Dartington & Co

Principal Bankers
Lloyds TSB Bank plc

Registrars 
Capita IRG plc

Remuneration Consultants
New Bridge Street Consultants

Solicitors 
Olswang
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As at 31 March 2003

Notes 2003 2002
£’000 £’000

Fixed assets
Tangible assets 10 2 3
Investments in own shares 11 86 185
Investments in subsidiary undertakings 12 33,958 32,726

34,046 32,914

Current assets
Debtors 14 1,673 14,650

1,673 14,650

Creditors – amounts falling due within one year 16 (7,440) (19,177)

Net current liabilities (5,767) (4,527)

Total assets less current liabilities 28,279 28,387
Creditors – amounts falling due after more than one year 17 (307) -
Provisions for liabilities and charges 18 (197) (217)

27,775 28,170

Capital and reserves
Called-up share capital 22 4,223 4,904
Shares to be issued 22 407 -
Share premium account 23 7,231 7,215
Capital redemption reserve 23 7,874 7,157
Other reserves 23 1,701 1,701
Profit and loss account 23 6,339 7,193

Shareholders’ funds 24 27,775 28,170

Comprising:
Equity interests 27,775 27,453
Non-equity interests - 717

27,775 28,170

These financial statements were approved by the board of directors on 17 June 2003.

Derek Watson

Director

Company Balance Sheet



1. Statement of Accounting Policies
The significant accounting policies applied in preparing the financial statements are as follows:
(a) Basis of preparation

The financial statements have been prepared under the historical cost convention and in accordance with
applicable UK accounting standards on a basis consistent with the previous year.

(b) Basis of consolidation
The consolidated financial statements include the accounts of the company and all of its subsidiary undertakings
drawn up to 31 March each year. No profit and loss account is presented for the company as provided by s230 of
the Companies Act 1985.

(c) Acquisitions
On the acquisition of a business, fair values are attributed to the Group’s share of separable net assets. Where the
cost of acquisition exceeds the fair values attributable to such net assets, the difference is treated as purchased
goodwill and is capitalised in the Group balance sheet in the year of acquisition and acquisitions are accounted for
under the acquisition method. Cost of acquisition includes deferred consideration to the extent that it is
considered probable that it will become due. The results and cash flows relating to a business are included in the
consolidated profit and loss account and the consolidated cash flow statement from the date of acquisition.

(d) Turnover
Turnover comprises amounts invoiced for services performed or advertisements published by the Group during
the year. Website revenues are recognised on a straight-line basis over the contract term.

(e) Tangible fixed assets
Tangible fixed assets are stated at cost less depreciation and any provision for impairment. Depreciation is
provided on the following bases:

Fixtures, fittings and equipment: Straight line at 20%
Motor vehicles: Straight line at 25%
Computer equipment: Straight line at 20%

Short leasehold premises are amortised over the terms of the leases.

(f) Intangible fixed assets and publishing rights
Publishing rights and other intangible fixed assets acquired are stated at cost or fair value at the date of
acquisition. Fair value is determined by reference to multiples of pre-acquisition earnings. Having no finite
economic life, amortisation is not provided. Subject to annual review, any impairment of value is written off against
profits. No value has been attributed to internally generated titles.

(g) Goodwill
Goodwill, being the excess of the consideration paid over the fair value attributed to net assets acquired, is
capitalised and amortised through the profit and loss account over its estimated useful life, not exceeding 20
years. The directors regard 20 years as a reasonable maximum for the estimated useful economic life of goodwill
since it is difficult to make projections beyond this period. Provision is made for any impairment.

(h) Investments in subsidiary undertakings
Investments are stated at cost less provision for any impairment in their value. Loans to subsidiary undertakings,
which are of a long-term nature, are included as part of the company’s investment in subsidiary undertakings.

(i) Investments in own shares
Shares in the company held by the Sterling Publishing Group Plc employee benefit trust are included under
investments in own shares. The shares are recorded at their middle market value at the year end date, and any
gain or loss is included under interest payable or receivable as appropriate.

(j) Leased assets
Assets acquired under finance leases are capitalised as tangible fixed assets and depreciated in accordance with
the Group’s normal accounting policies. The interest element of rental obligations is charged to the profit and loss
account over the period of the lease in proportion to the balance of capital repayments outstanding. Rentals
payable relating to all other leases are charged to the profit and loss account in equal amounts over the term of
the lease.

(k) Deferred taxation
Deferred taxation is provided in full on timing differences that result in an obligation at the balance sheet date to
pay more tax, or a right to pay less tax, at a future date, at rates expected to apply when they crystallise based on
current tax rates and law. Timing differences arise from the inclusion of items of income and expenditure in
taxation computations in periods different from those in which they are included in financial statements. Deferred
tax assets are recognised to the extent that it is regarded as more likely than not that they will be recovered.
Deferred tax assets and liabilities are not discounted.

(l) Stocks and work-in-progress
Costs incurred relating to unpublished material and deferred revenue at the year end, including attributable
overheads, are treated as work-in-progress which is valued at the lower of cost and net realisable value.

S T E R L I N G  P U B L I S H I N G  G R O U P  •  2 3

Notes to the Accounts
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(m) Foreign currencies
Transactions denominated in foreign currencies are translated into the functional currency at the rates ruling at the
dates of the transactions. Monetary assets and liabilities denominated in foreign currencies at the balance sheet
date are retranslated at the rates ruling at that date. These translation differences are dealt with in the profit and
loss account.

(n) Pensions
The Group’s contributions to the pension schemes for its employees, all of which are defined contribution
schemes, are charged against profits in the year they fall due.

2. Segmental Information
The whole of the Group’s business is derived from international business-to-business communication and originates in
the UK.

Geographical analysis of turnover by destination:

2003 2002
£’000 £’000 

UK 9,925 8,641
USA 4,503 7,973
Europe (other than UK) 8,844 13,717
Other 1,437 2,579

24,709 32,910

3. Operating (Loss)/Profit
Operating (loss)/profit is stated after charging the following amounts:

2003 2002
£’000 £’000 

Staff costs (including directors)
Wages and salaries 11,816 14,464
Social security costs 1,135 1,370
Pensions 98 101

13,049 15,935

Depreciation, amortisation and write-down
Owned assets 935 738
Assets held under finance leases 73 68
Goodwill 69 66
Intangible assets - 700
Loss on disposal of fixed assets
Owned assets - 29
Assets held under finance leases - -
Auditors’ remuneration
Audit fee 64 74
Other 22 10
Operating lease rentals
Land and buildings 911 1,034
Plant and machinery 230 543

Information regarding directors’ remuneration, share options, bonuses and pension contributions are set out in the
report to shareholders on remuneration on pages 13 to 17. Included in the audit fee above are fees in respect of the
audit of the company and consolidation of £26,000 (2002: £23,000).



2003 2002
£’000 £’000 

Interest receivable and other income 17 32
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6. Tax on Loss on Ordinary Activities
2003 2002
£’000 £’000 

United Kingdom corporation tax at 30% (2002: 30% - 458
Deferred taxation (see note 15) 607 (259)
Prior year credit - (47)

607 152

The current year tax can be reconciled to tax at the standard rate of 30% as follows:

Loss on ordinary activities before taxation (1,166) (394)

Corporation tax at 30% (2002: 30%) (350) (118)
Effects of:
Expenses not deductible for tax purposes 12 87
Depreciation of eligible assets in excess of capital allowances 46 (59)
Losses carried forward 271 28
Provision against own shares 30 241
General bad debt provisions (30) 49
Amortisation of goodwill 21 20
Write-down of intangible fixed assets - 210

Current tax charge for the year - 458

5. Interest Payable and Similar Charges
2003 2002
£’000 £’000 

Interest on bank loans and overdrafts repayable within five years 89 102
Interest on finance leases 38 80
Unwinding of discount on provisions 54 -
Amounts written off investments in own shares 99 804

280 986

4. Interest Receivable and Similar Income

7. Dividends
2003 2002
£’000 £’000 

Non-equity
8.25% convertible cumulative redeemable second preference shares 2002 10 59

Equity – ordinary shares
Interim paid – nil pence per share (2002: 0.1p) - 83
Final proposed – nil pence per share (2002: 0.1p) - 83

- 166

Total 10 225
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8. Earnings per Share
The loss per share of (2.16)p (2002: loss (0.73)p) and the diluted loss per share of (2.16)p ( 2002: loss (0.73)p) have been
calculated based on the attributable loss to shareholders for the financial year of £(1,773,000) (2002: loss £(546,000))
less preference dividends of £10,000 (2002: £59,000).

The weighted average number of shares in issue during the year (excluding those held by the Sterling Publishing
Group employee benefit trust) were:

2003 2002
Number Number

’000 ’000 

Basic 82,570 82,482
Shares to be issued 69 -

Diluted 82,639 82,482

FRS14 requires the presentation of diluted earnings per share when a company could be called upon to issue shares
that would decrease net profit or increase net loss per share. Where a company is reporting a net loss and there are
outstanding share options, the net loss per share could only be increased by the exercise of out-of-the-money options.
Since it is inappropriate to assume that option holders would act irrationally, no adjustment has been made to the
diluted loss per share for out-of-the-money options.

9. Intangible Fixed Assets
Publishing rights

and other intangible
Goodwill fixed assets Total

£’000 £’000 £’000
Cost
At 1 April 2002 1,545 11,139 12,684
Adjustment (89) - (89)
Acquired during the year 1,375 - 1,375

At 31 March 2003 2,831 11,139 13,970

Amortisation
At 1 April 2002 420 7,207 7,627
Charge for the year 69 - 69

At 31 March 2003 489 7,207 7,696

Net book amount
At 31 March 2003 2,342 3,932 6,274

At 31 March 2002 1,125 3,932 5,057

The adjustment to cost represents the release of contingent consideration no longer considered payable in respect of
a prior year’s acquisition. Goodwill is being amortised over a period of 20 years.
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10. Tangible Fixed Assets
Group Short-term Fixtures, fittings, vehicles

leasehold and equipment
premises Owned by Group Held under finance leases Total

£’000 £’000 £’000 £’000

Cost
At 1 April 2002 1,370 3,574 366 5,310
Acquisitions - 48 - 48
Additions 181 1,043 - 1,224
Disposals (115) (205) - (320)

At 31 March 2003 1,436 4,460 366 6,262

Depreciation
At 1 April 2002 625 1,326 68 2,019
Acquisitions - 2 - 2
Charge for the year 257 678 73 1,008
Disposals (115) (205) - (320)

At 31 March 2003 767 1,801 141 2,709

Net book amount

At 31 March 2003 669 2,659 225 3,553

At 31 March 2002 745 2,248 298 3,291

Company Fixtures, fittings
and equipment

£’000
Cost

At 1 April 2002 and 31 March 2003 101

Depreciation
At 1 April 2002 98
Charge for the year 1

At 31 March 2003 99

Net book amount

At 31 March 2003 2

At 31 March 2002 3

11. Investments in Own Shares
The investment in own shares comprises 1,214,395 (2002: 1,214,395) ordinary shares of 5p each in the company, with an
original cost of £1,755,000 held by the Sterling Publishing Group employee benefit trust as a hedge against
employers’ NIC on unapproved options. The trust has waived its entitlement to dividends on these shares.

2003 2002
£’000 £’000 

Market value at beginning of year 185 989
Amounts written off in the year (99) (804)

Market value at end of year 86 185
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12. Investments in Subsidiary Undertakings
Investments, which are stated at cost, represent shares in Group companies. No provision has been made for
impairment. The company owns all of the issued ordinary and 5% non-cumulative preference share capital of Sterling
Publications Limited, and all of the issued ordinary share capital of Quasar International Communications Limited,
Winthrop Publications Limited, Cornhill Publications Limited, Debrett’s Limited, Net Resources International Limited
and Analysis & Networking Limited. All of the trading subsidiaries are involved in business-to-business communication.

All of the above companies are incorporated and operate in Great Britain and are registered in England and Wales.

On 13 March 2003 the company acquired the whole of the issued share capital of Analysis & Networking Limited. The
net liabilities acquired, which required no adjustments for fair value, amounted to £(293,000). Goodwill of £1,375,000
arises assuming £614,000 of deferred consideration will become payable. This is a provisional amount calculated on
the basis of current estimates of profits for the period ending 31 March 2005. The maximum such deferred
consideration is £976,000 and any deferred consideration will be settled by 50% cash and 50% shares. The
combination has been accounted for by the acquisition method of accounting. 

The net liabilities acquired and goodwill arising are made up as follows:

Analysis & Networking Limited commenced trading on 14 October 2002. The summarised results for the period from 14
October 2002 to 31 March 2003 are set out below. The amounts shown for the period 14 March 2003 to 31 March 2003
have been included in the Group accounts.

There was a net operating cash outflow associated with Analysis & Networking Limited of £40,000 during the period 14
March to 31 March 2003.

£’000

Fixed assets 46
Debtors 248
Cash 65
Creditors (652)

Net liabilities acquired (293)

Satisfied by:
Cash 316
Shares issued (718,669 shares at 7.2p) 52
Shares to be issued 100
Initial consideration 468

Fair value of deferred consideration 614

Total consideration 1,082

Goodwill arising 1,375

14 Oct 2002 14 Mar 2003 14 Oct 2002
to 13 Mar 2003 to 31 Mar 2003 to 31 Mar 2003

£’000 £’000 £’000

Turnover 977 120 1,097

Direct costs (503) (60) (563)

Gross profit 474 60 534

Administrative expenses (585) (45) (630)

(Loss)/profit before tax (111) 15 (96)

Total recognised gains relating to the period (111) 15 (96)
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13. Stocks and Work-in-Progress

Group
2003 2002
£’000 £’000 

Costs attributable to unpublished orders and deferred revenues 4,149 4,901

14. Debtors

Group Company
2003 2002 2003 2002
£’000 £’000 £’000 £’000

Trade debtors 6,249 8,913 - -
Amounts owed by Group undertakings - - 1,558 14,231
UK corporation tax - 336 - 336
Deferred taxation (see note 15) - 607 - -
Other debtors 5 51 115 43
Prepayments and accrued income 748 705 - 40

7,002 10,612 1,673 14,650

15. Deferred Taxation
Movements on deferred taxation in the year were as follows:

Group

2003 2002
£’000 £’000 

As at beginning of year 607 348
(Charge)/Credit to profit and loss account (607) 259

As at end of year - 607

Group

2003 2002
£’000 £’000 

Provision against own shares - 471
General bad debt provisions - 179
Capital allowances in excess of depreciation of eligible fixed assets - (71)
Losses carried forward - 28

As at end of year - 607

As there is no immediate prospect of the deferred tax asset being realised  it has been written off in the year.

The balance at the end of the year comprised:
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16. Creditors – amounts falling due within one year

Group Company
2003 2002 2003 2002
£’000 £’000 £’000 £’000

Bank overdraft (secured) 1,962 2,641 2,579 3,297
Obligations under finance leases 152 203 - -
Trade creditors 959 828 67 53
Amounts owed to Group undertakings - - 3,698 14,767
Social security and other taxes 294 385 119 134
Other creditors 2,129 1,879 24 16
Accruals and deferred income 3,592 4,368 953 807
Dividends payable - 103 - 103

9,088 10,407 7,440 19,177

The bank overdraft is secured by a debenture over the assets of the Group.

17. Creditors – amounts falling due after more than
one year

Group Company
2003 2002 2003 2002
£’000 £’000 £’000 £’000

Obligations under finance leases - 152 - -
Deferred consideration 307 - 307 -

307 152 307 -

Group

2003 2002
£’000 £’000 

Provision against own shares 501 -
General bad debt provisions 97 -
Capital allowances in excess of depreciation of eligible fixed assets (25) -
Losses carried forward 351 -

As at end of year 924 -

There was a deferred tax asset not recognised at the end of the year comprising:
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18. Provisions for Liabilities and Charges
Certain leasehold properties that are not required for current operations are subject to leases under which the rent
payable is in excess of current market rates. Provision has been made for the net present value of future residual lease
commitments, taking into account expected future lettings. The provision is expected to be utilised over the terms of
the relevant leases.

Future leasehold obligations
Group Company
£’000 £’000 

Balance at 1 April 2002 746 217
Utilised (394) (30)
Adjustment arising from discounting 54 10
Charge for year – additional provision made 682 -

Balance at 31 March 2003 1,088 197

19. Financial Assets and Liabilities
Short-term debtors and creditors are not considered in this note as permitted under FRS13 ‘Derivatives and Financial
Instruments’. The Group operates mainly in sterling and has no material currency exposure. The only financial assets
held are cash deposits and current accounts, where interest is earned by reference to base rates and the fair value is
not materially different to the carrying value. The currency profile of these assets is as follows:

2003 2002
£’000 £’000

Floating rate assets
Sterling - -
Euro 34 -
US dollars 221 136

255 136

The Group’s financial liabilities, which are denominated in sterling, comprise preference shares (see note 22),
obligations under finance leases (see note 20) and the bank overdraft. The book values and fair values of the
preference shares and bank overdraft were as follows:

2003 2002
Book value Fair value Book value Fair value

£’000 £’000 £’000 £’000

Bank overdraft 1,962 1,962 2,641 2,641
8.25% preference shares - - 717 717

1,962 1,962 3,358 3,358

The company and its subsidiary undertakings operate within a Group banking facility under which there is a right of
set-off of balances for each currency. As at 31 March 2003 Analysis & Networking was not a party to the set-off
arrangement. Interest is charged on the bank overdraft by reference to base rates.
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During the year, 716,575 of 8.25% convertible cumulative redeemable second preference shares were redeemed at par.
During the year, 718,699 shares were issued as part of the consideration for the purchase of a subsidiary undertaking
(see note 12).

21. Operating Leases
Minimum annual commitments payable under existing leases may be analysed by date of expiry as follows:

2003 2002
£’000 £’000

Land and buildings
Within one year - 109
Between two and five years - 334
After five years 911 591

Other
Within one year 69 161
Between two and five years 161 390

20. Obligations under Finance Leases
Obligations under finance leases net of finance charges allocated to future periods are as follows:

Group Company
2003 2002 2003 2002
£’000 £’000 £’000 £’000

Amounts due
In one year or less, or on demand 143 161 - -
In more than one, but not more than two years - 143 - -

143 304 - -

The weighted average effective annualised interest rate inherent in these leases is 9.1% with a maturity profile as
shown above. The fair value of the obligations is not materially different from the book value.

22. Share Capital
2003 2002 2003 2002

Number Number
’000 ’000 £’000 £’000

Authorised
Ordinary shares of 5p each 223,754 223,754 11,188 11,188
6% convertible cumulative redeemable
Preference shares 2000 of £1 each 2,044 2,044 2,044 2,044
8.25% convertible cumulative redeemable
Second preference shares 2002 of £1 each 1,251 1,251 1,251 1,251
Redeemable deferred shares of 1p each 535,621 535,621 5,356 5,356

19,839 19,839

Allotted and fully paid
Ordinary shares of 5p each 84,468 83,750 4,223 4,187
8.25% convertible cumulative redeemable 
Second preference shares 2002 of £1 each - 717 - 717

4,223 4,904
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23. Reserves
Group Capital

redemption Share Other Profit and
reserve premium reserves loss account

£’000 £’000 £’000 £’000

As at 1 April 2002 7,157 7,215 733 (7,132)
Recognised loss for the year - - - (1,773) 
Shares issued - 16 - -
Dividends - - - (10)
Redemption of preference shares 717 - - (717)

As at 31 March 2003 7,874 7,231 733 (9,632)

Company
£’000 £’000 £’000 £’000

As at 1 April 2002 7,157 7,215 1,701 7,193
Recognised loss for the year - - - (127) 
Shares issued - 16 - -
Dividends - - - (10)
Redemption of preference shares 717 - - (717)

As at 31 March 2003 7,874 7,231 1,701 6,339

The amount of the loss for the financial year dealt with in the accounts of Sterling Publishing Group Plc is £(127,000)
(2002: profit £400,000).

£’000
Two tranches of 694,444 ordinary shares of 5p each are to be issued at 7.2p on
13 June 2003 and 31 October 2003 as part of the initial consideration. 100

Half the additional payment, estimated at £614,000 (see note 12), is due to be
paid in ordinary shares following the determination of the results for the period
ending 31 March 2005. 307

Total 407

Share options
Details of options granted over the company’s ordinary share capital are given in the Report to Shareholders on
Remuneration (pages 13 to 17).

Shares to be issued
The following shares are due to be issued under the terms of the acquisition agreement for Analysis & Networking Limited:

24. Reconciliation of Movements in Shareholders’ Funds
Group Company

2003 2002 2003 2002
£’000 £’000 £’000 £’000

Results attributable to shareholders (1,773) (546) (127) 400
Ordinary shares issued 52 29 52 29
Ordinary shares to be issued 407 - 407 -
Redemption of preference shares (717) - (717) -
Dividends (10) (225) (10) (225)

Net change in shareholders’ funds (2,041) (742) (395) 204

Opening shareholders’ funds 12,877 13,619 28,170 27,966

Closing shareholders’ funds 10,836 12,877 27,775 28,170
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25. Contingent Liabilities
The company had a contingent liability of £72,000 in respect of bank borrowings of subsidiary companies at 31 March
2003 (2002: £ nil).

26. Capital Commitments
Group Company

2003 2002 2003 2002
£’000 £’000 £’000 £’000

Contracted for, but not provided - 781 - -

27. Number of Employees
The average number of persons, including executive directors, employed by the Group during the year was:

2003 2002

Sales 289 387
Production, editorial and administrative 149 179

Total 438 566

28. Reconciliation of Operating (Loss)/Profit to Net
Cash Inflow from Operating Activities

In the table below, positive amounts represent generation of cash and negative amounts, cash utilisation.

2003 2002
£’000 £’000

Operating (loss)/profit (903) 560
Amortisation of goodwill 69 66
Write-down of intangible fixed assets - 700
Depreciation of tangible fixed assets 1,008 806
Loss on disposal of tangible fixed assets - 29
Stocks and work-in-progress 752 1,399
Debtors 2,915 2,647
Creditors (1,049) (3,493)
Provisions for liabilities and charges 288 496

Net cash inflow from operating activities 3,080 3,210

29. Analysis of Net Debt
1 April 2002 Acquisitions Cash flow 31 March 2003

£’000 £’000 £’000 £’000

Cash in hand and at bank (136) (65) (54) (255)
Overdraft 2,641 - (679) 1,962

2,505 (65) (733) 1,707
Finance lease obligations 355 - (203) 152

Net debt 2,860 (65) (936) 1,859



Consolidated balance sheet at 31 March 1999 2000 2001 2002 2003
£’000 £’000 £’000 £’000 £’000

Intangible fixed assets 1,800 9,266 5,823 5,057 6,274
Tangible fixed assets 1,394 1,564 2,776 3,291 3,553
Investment in own shares - 1,054 989 185 86
Net working capital 5,845 3,917 8,025 7,950 4,177
Deferred consideration - (4,923) (681) - (307)
Provisions for liabilities and charges (576) (280) (250) (746) (1,088)

8,463 10,598 16,682 15,737 12,695

Shareholders’ fund 9,787 11,788 13,619 12,877 10,836
Net (cash)/debt (1,324) (1,190) 3,063 2,860 1,859

8,463 10,598 16,682 15,737 12,695

Basic earnings/(loss) per share 

Continuing operations 2.45p 3.45p 4.41p (0.73)p (2.16)p
Dividends per ordinary share 0.60p 0.90p 1.05p 0.20p -
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Years ended 31 March

Consolidated profit and loss account 1999 2000 2001 2002 2003
£’000 £’000 £’000 £’000 £’000

Turnover 25,966 30,590 37,632 32,910 24,709

Operating profit before exceptional items 3,022 4,136 6,281 1,789 (221)

Exceptional items
Provision against intangible fixed assets - - - (700) -
Property provision - - - (529) (682)
Interest and similar items 118 (19) (760) (954) (263)

Profit/(loss) before tax 3,140 4,117 5,521 (394) (1,166)
Taxation (926) (1,101) (1,816) (152) (607)

Profit/(loss) for the financial year 2,214 3,016 3,705 (546) (1,773)
Dividends (698) (917) (957) (225) (10)
Finance (debit)/credit on repurchase
of non-equity shares 77 (6) - - -

Transfer to/(from) reserves 1,593 2,093 2,748 (771) (1,783)

Five-Year Financial Summary

All amounts are restated for the changes in accounting policies.
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